Participants’ Feedback & Evaluation of the "Social Entrepreneurship and Innovation

Ecosystem Workshop”
Date: 8th to 11th September, 2020 Venue: Duisburg.
Number of participants: 25
Number of feedback & evaluation responses: 22

1. Were you satisfied with the logistical aspects: application process,
communication and practical details, travel and accommodation, etc.?

® VYes
® No

_—

2. Did the Workshop overall match with your expectations? Were there topics that
were not discussed that you felt should have been discussed?

® Yes
® No

3. Please give us more details. In particular, if you answered ‘No’ above, then please
tell us what was missing.

- How to get resilience to obstacles. Thanks

- lexpected we would develop our innovative ideas more according to the presented topics.

- I feel the workshop met all my expectations, but as one of the lecturers, I also see room for
improvement in what I presented too :) I think it may have been helpful to give the participants a
little pre-reading to get everyone on the same page about the definitions and differences between
social enterprise and enterprise, and social innovation.

- In general the topics were good, maybe they could be a little bit deeper for social entrepreneurship
like the marketing session how to focus specifically in social projects.

- I would have liked enough time to work on my idea individually with a 'mentor’. But that is a
completely different kind of workshop. So no complaints.
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4. Was the information presented during the Workshop mostly at the right level?
(Multiple answers allowed).

It was at the correct level 15 (71.4%)

It was too general

It was too specific —3 (14.3%)

It was too easy

2 (9.5%)

It was too difficult

5. Please give us more details (to question 4).

- Nice

- It’swas all necessary information

- Informative

- More cutting edge tools would have been great

- It would suggest to include case studies so we can have a better understand of what we get from
Theory part.

- Legal entities: To improve. Less online courses

- The contents were not following a good structure and sometimes it was difficult to apply to your
own idea.

- In most sessions, I feel the info was at the correct level, and at others, I thought perhaps we went too
specific and into information that would be more relevant for projects who are more advanced than
early-stage.

- The content of the workshop was beyond my expectations.

- All the sessions of the workshop were important and very helpful.

- In general it was the correct level because not all the participants had a business background, but
at the same time some of them could be a little bit specific for social business.

- The information presented was all inclusive and cut across various fields and backgrounds. I very
much liked how the basic concepts were explained before heading into practical sessions.

- The information was very basic.

- The information presented was sufficient for anyone who is serious to implement their ideas or
initiative further.

- It was good, but some sessions were too general and I felt it weren't about entrepreneurs and social
impact.

- I think everyone wants different things and everyone is at a different level of their enterprise, so you
can't make everyone happy anyway.
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6. What was good about the Workshop? Was there something that you particularly
enjoyed or found interesting/useful?

- Nice

- Networking. Social environment committed to our world. Thanks

- The networking, the friendly atmosphere, the lunch

- Yes, different guest lecturer and expert on their topic discussion

- So many good things! I was so grateful that we could meet in person and have a chance to connect
and network. I also really loved a lot of the external experts who brought in their knowledge, and
the mix between theory, practice, and group-work activities.

- Detailed

- The opportunity to interact with other people and ideas

- Networking

- Friendly environment, nice cohort, and welcoming attitude.

- Ipersonally enjoyed all the group and individual exercises/activities.

- Interesting the networking and sharing about social ideas.

- Thesimplicity of the hosts, as well as the food.

- The level of engagement and information sharing by the organizers.

- Not much really

- The friendly atmosphere and networking sessions was really good

- Friendly organizers/instructors. It made me comfortable to share and learn.

7. What was not so good about the Workshop and could be improved? Was there
something you really did not enjoy, or that was problematic?

- Nice

- Physical discussion is more preferable than online easy to concentrate

- The online sessions were tricky

- There was less opportunities to discuss about the individual projects and ideas

- I think an extra session should be added for the design thinking and marketing approach.

- Waste plastics

- Online sessions, and voice quality

- Online courses. And coffee. Many of us did not take it. Sorry :( we really like an enjoyable coffee

- Thedinner (always bread), the structure of contents and the applicability of it to our own ideas

- Online sessions are not fun - I think for both the presentators and the participants. Maybe you
should think of new ways to make online sessions more meaningful

- I think we had some issues with the conference room venue. It was street-facing, which resulted in a
lot of noise during the presentations. Also, I think that we could have structured the agenda to allow
for a longer mid-day break or evening activities. In general, I think the agenda had great content,
but maybe could have been re-shuffled a bit to give more clear sequence and connectivity between
presentations.

- Technical issues, noise, and not enough time. As we come from different background so it’s
understandable

- Ididn't like the organization. The location. The technical aspects. The ppts where imposible to read.

- The session about business model canvas was useless, the lecturer did nothing that day and I think
the session title didn't match the content of that session

- I think the workshop was good, it can be improve the logistics for the zoom sessions, because the
audio system was not the best, not everybody was listening. About the presentations, sometimes the
slides had small letter it was not possible to read.

- I think the workshop days could have been a bit shorter with focus on a topic per day.
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8. Business network meeting

@ Very satisfied
@ Satisfied

42.9%
@ Less satisfied
@ Unsatisfied

9. Were you satisfied with the venue?

® Yes
® No

85.7%

10. Are you interested in joining the LLD e.V. Expert Network?

® Yes
® No
A
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